News Release
BIZPHYX EXPANDS IN ATLANTA: QUEST FORUM FELLOW, IRV BRIKS JOINS
BIZPHYX AS A SENIOR CONSULTANT
DALLAS, March 30, 2014 – BIZPHYX, the nation’s leading TL 9000 quality management consulting
firm is pleased to announce that Irv Briks, a former Senior Manger with AT&T has joined the Company.
As a Senior Consultant for BIZPHYX, he will lead key ISO 9001, ISO 14001 and TL 9000 Internal Audit,
Consulting and Process Improvement projects for clients.
Irv has over 40 years of quality management, supply chain and engineering experience in the
telecommunications industry with companies such as AT&T, BellSouth and Western Electric. Highly
skilled in process improvement and quality assurance, he is a Certified Quality Auditor (CQA), a Certified
Manager of Quality/Organizational Excellence (CMQ/OE) and a Certified Purchasing Manager (C.P.M.).
Mr. Briks holds a BS (Industrial Engineering) and MBA from SUNY at Buffalo.
"We are so excited that Irv has joined our team,” said Sue Clancy, President of BIZPHYX. “His skills and
knowledge in areas of ICT quality such as quality assurance, process improvement, TL 9000, ISO 9001,
Lean, Six Sigma, RCA, auditing, project management, operations and vendor management make him a
wonderful addition to our staff. Irv's many years with BellSouth and AT&T bring a wealth of experience in
the telecommunications industry, the ICT supply chain and quality management to our company. We are
proud to have him on our team. Irv’s highly specialized skills in these technical areas of quality
management will help our clients transform their organizations.”
Active in QuEST Forum, Mr. Briks is a TL 9000 Expert. He has been chair of several working
committees and participated on the QuEST Forum Operations Committee and the QuEST Forum
Leadership Council. He was recently recognized as a QuEST Forum Fellow at the 2014 Leadership
Summit in Dallas.
Irv will be based out of the greater Atlanta metropolitan area. This will add another regional effort for
BIZPHYX, which is based in the DFW Metroplex.

About BIZPHYX
Nationally recognized as TL 9000 experts, BIZPHYX is a certified Women's Business Enterprise (WBE)
and a global QuEST Forum approved training provider, involved in the governance and development of
TL 9000, the telecommunications and ICT quality standard. BIZPHYX assists clients in other industries
with ISO 9001, ISO 14001 and ISO 27001 quality management training, consulting, implementation,
internal auditing and risk management services. BIZPHYX also develops supplier quality and strategic
sourcing solutions for Fortune 500 companies.
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